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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED- FOR PUBLIC INSPECTION 

June 24, 2014 

Via Hand Delivery 

A\.-cepted/Fifes 

JUN 2 4 2014 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

federal Cc~::::;unicat1oos O~lfllmis~ion 
Office of the secratary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Chester Telephone Company, Inc. 
Study Area Code 240516 

Dear Ms. Dortch: 

On behalf of Chester Telephone Company, Inc. ("Chester"), JSI files the attached 
confidential and redacted versions of the FCC Fonn 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Chester seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91 [}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
N..0. of Copias rec'd 
List ABCDE 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 24, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Chester Telephone Company, Inc. 
Study Area Code 240516 
Request for Confidentiality 

Dear Ms. Dortch: 

"IUN ~A 2014 
i\.dcrnl Ce:::i;1i.tr1li;;;ti0n~ Cnmmlss!On 

Office of the Secretary 

John Staurulakis, Inc. ("JSI"), on behalf of its client Chester Telephone Company, 
Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May l, 2014). 
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phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J1L ~LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area C-0de 240516 

<015> Study Area Name CHBSTRR TEL CO - SC 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Thomas T . Harper 

with questions about this data 

<035> Contact Telephone Number: 8035819164 ext. 

Number ot the person identilied in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> tharper* truvista. bi?: 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,..) ___ ..,, 

J ,/ h<-- check box if no outages to report 

<300> 

(tompkte ottoched workshtet} 

{«<np/oU ottoch•d woril<h .. t} 

Ac;,tepted/Flles 

JUN 2 4 2014 
Fatl81'el Cc ... 1r1tJ11'1!a!tor.s COillmlssio11 

Office Of the Secratary 

I ,/ 

I ,/ 

I ,/ 

<310> 0
::,':::.::: :::

1
ru ,,r I • I 

I 
I I~ 

{attach ckscrlptlvedoc .... u~-11 __ ....... -=====-

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a.:..:n.:..:d:.:.l __ .::I =o=====i..-----------. 
,/ 

I~ <330> Detail on Attempts (broadband)! I I 
!--· ----.,..--..,....---------------_. {attochdescriptivedocum#tll) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ _ 
<420> Mobile o. o ...._ _______ __. ,/ 11 .1 

<430> Number of Complaints per 1,000 customers broadband) ,/ 
<440> Fixed 0 · 0 

1----------4 
<450> Mobile o. o 
<500> Service Quality Standards & Consu·m- e- r""'P""r-o"'"te- c""t,...io-n""'R""u-.-es_C,,...ompliance (chtdc to lndlcot• certification) ._ __ .t __ _.l,.l __ .I __ _. 

<510> I""'"'"'·"' (attod>ed mcrlpliv• document) 

<600> F.-u-.n.-ct'"i"'o'""n"'a-.litv ..... in-.-E"'m.-e .. r .. 11•e .. n.-1cv...,.S-.it""u"'a.-tl"'o'""n""s -------------~ (chttlc to indicate ceroficatianJ 
240516sc610 . pdf 

'I attached de:saiptive docurMnt) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete attached workshutl 

{complete attached wo1tshut} 

<800> Operating Companies and Affiliates /complete attached worll•heetJ 

<900> Tribal Land Offerings (Y/N)? Q @ llf~,comp/•teotwchedwortshtttJ 
<1000> Voice Services Rate Comparability lch«*talndlcat•etttlflcoUanJ 

<1010> ... I _____________________ ....... I, __ _ 
<1100> Terrestrial Backhaul (Y/N)? @ Q {lfnotd>«ktolndlcot•ttnificatlan} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attach•d WO<ksMel} 

(comp/el< attoched-ksh .. t) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chect to indicate ctrti/icotion} 

<2005> (compi.t• attached worll•httl} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
{ched to indf.cote cfffifkotion} 

{«>mp/el• ottod>ed woril•hett) 

__ .1 _ _.ll.__.1 _ _. 

.__.1_ ..... 1 ... 1 _..;.../ _ _, 

.....__.1_ ..... l _I _.1_ ..... 

I~ 

,/ 

,/ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

240516 

CllESTBA TEL CO • SC 

2015 

Th<>Ola • T . Harper 

1035119164 ext. 

tharpe~truvieta.biz 

{yes I no) Q® 
(yes I no) 00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 306()-()819 

July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ....... " ... ¢. I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(200) Semce OUtase Reporttnc (Voice) 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

·~ .. . ~ 

240516 

OIESTBJt TEL CO - SC 

2015 

<030> Contact Name - Person USAC should contact regardirlg this data __ 1'hooias T_. Ha!]><!_r 

<035> Contact Telephone Number · Number of person Identifi ed In data line <030> 8035819164 axe · 

<039> Contact Email Address • Email Address of person Identified in data line <030> tharperatruvista. bi• 

<220> - -- -- -- - - - --
NORS 

Reference OutepStart Outllge Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-

911 Facllltles 
Affected 

(Yes/ Nol 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
My2013 

- f> h: 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that apply) (Yes I Nol Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

•(?OOt f>l'lce Offertllp ....... Von-. o.t. 

o.t. collctton '°"" 

<010> Study Area Code 240516 

<015> Study Area Name CH!STBR TEL CO - SC 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Th°"'aa T . Hag)t)_r 

<035> Contact Telepll_one Number - Nu_rnber of person klentifled in data line <030> ao1sea164 ext. 

<039> Contact Emal! Address - Email Address of person identified in data line <030> tharperiltrvvilta .biz 

<701> Residential local Service Charge Effective Date 

<702> Slngle State-wide Residential local Service Charge 
r 1/1/2014 I 

<703> <• 1>. ·· -:--'."'~=~CHJ. <8'J;""'""'-_:.il~TJ.~J'.f.t~ict12> - ~--r,~:·~·'ZLci>J~J';i:"~···''h ~; _'"¥:~~;'°'~~/CT~--·-·~ ,~"'":. M~~-~'.-U '! -:"" 

State 
Resldent11l l ocal I I I Mandatory Extended Area 

Exch1nge (llEC) I SAC (CETC) I Rate Type I Service Rate State Subscriber line Charge State Universal Service Fee Service Ch•l"I• !Total per line Rates and Fee: 

c.ft.ft """ . .... ,.. .... .ft,.. \ .unrlt-~1-.i.ft.ft. 



REDACTED FOR PUBLIC INSPECTION 

O...Cellcdoft Fonri 
- ·~~..; ·~«e~Cr:i~~, ~- ~J , - - -· 

J.<:~::.: ··:~!·~-~·1o1aeon.rot·-..~ 
~-~!,1·'1'!~ ~r.....:~ , .. ·~-;; "::-_••t• . ~ --~r .. ""t·, ' rv-> • : 

... ,; ... ~<' t~~~~ __ ,.. ~ -~ ~- :.._, : .v {'' 1· :r .. - ::· 

<010> Study Area Code 240516 

<015> Study Area Name CKBSTER Tl?!. CO - SC 

<020> Program Year 2 015 

<030> Contact Name · Person USAC should contact regarding this data Thomas T. Harper 

<035> Contact Telephone Number - Numl>ei_Of_person identified in data line <030> 
8035819164 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> tharperlittruviata. biz 

<711> 
--·-"1-.ri: .... M-- ' ..... f llllti. ( ~ , • . :® '¢ ... .F ;<bZ> , -~;;j°'y ~ " ~~-~.';;/'3/-t. ~·;{~:_~;:\~-~~·~,~~.-~~ ~-,1 ,;~ ... i:.-. .. <a2> <c> ~ 

Broadband Service • Usage Allowance 
State Regulated Download Speed Broadband Sefvke • Usage Allowance Action Taken When 

State Exchanae (IUC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (select} 

C'-- _.._ __ 
_ _. 

--- - -_, L ... ... - ,,_, , __ , 



REDACTED FOR PUBLIC INSPECTION 

~ c:olictloft Fonft 

,...._..~~-~:;·~--~~~t~ _ _ _":·..,,.,. ~;:.~~~l~~~~·*'": ~~-:3·~z~6:-.~,~, ;, 
:.n ·• .. ·e.>;;;:t.'" ,~,,. ·• , ". ' ~ •• ~ .,,~ · ':.''0..i:.".:..~.:, .,. 
~f1 ... ~ .. >~Mo'<--lOMS~Nb.~19 
(A!t~i:~~~iOQ .,.~ ~\·7~,~-';::,7·'" ·:i,:-~-t~~1§~~-~~:~ .:~f -; 

<010> Stuc!y Area Code 240516 

<015> Stuc!y Area _Name CHRSTl!ll TBL co - sc 

<020> Program Year 2015 

<030> Contact Name - Person U5AC should contact resard_irlJ !his data Thoiu• T. Karper 

<035> Contact Telep_hone !'!umber - Number of person Identified in data line <030> 80l581'1't ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tharpe ... truvieta. biz 

<810> Reporting Carrier Chester Telephone Company 

<811> Holding Company 

<812> Operating__(Ompany Cheste r Telephone Company 

<813> ·-- .. , , ... ··:-.. -~~~"'r·;:·~i;-:~' :-'~!.!·t.~~:.' ~ ,-, "'.*ifr" ~;ir(-:77':i., Jill,. .• ,: ~iW,{;-:!-*,·.-~'.~ s a ~:1_:7fr~ ... r;,~~t !:~1t~'·~~- ·;r,:;~ 

Afflll1tes SAC Doing Business As a>mpany or Brand Designation 

- See att•ched workshtet -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240516 

<015> Study Area Name ClllSTl!I\ T1!L CO • SC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg;i_rding this data ThomH T. Harper 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 1035819164 e xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> tharperetruviata. biz 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ S4313{a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance wit h Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes.No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

240516 

Cl!BSTBR TBL CO • SC 

2015 

Tbocaaa T. H• n>_•r 

8035919164 e xt. 

tharperetruvie ta. biz 



REDACTED FOR PUBLIC INSPECTION 

<010> Studl Area Code 240516 

<015> Study Area Name CllBSTBR TBL CO - SC 

<020> Program Year __ 2ois 

<030> Contact Name - Person USAC should contact regarding this data Thoaas T. Harper 

<035> Contact Telephone Number - Number of person identified in data line <030> ao35au16• ext. 

<039> Contact Email Address - Email Address of f>E!!SOn id~ntified in data line <03_0> _ tharperetruvista.btz 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans [ "'"¢' I 

<1220> link to Public Website HTIP 

*Please check these boxes below to confirm that the attached document.(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZJ 

[ill 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(20009 ,_-c.p Canter Mdldonit~oC11:1~ ·\·~· ~~~-~;'•, 

<010> Study Area Code 240516 

<015> Study Area Name CHI!STRR TBL C:CL- S(:_ 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding_this data Th_omaa T. Ha~r 
<035> Contact Telephone Number - Number of person Identified In data line <030> ao3saa16• ext. 

<039> Contact Email Address - Email Address of person ldentified_in data line <030> thar~r~truyia_ta ._biz 

CHECK the boxes below to note compliance as a redplent of Incremental Connect America Phase I support, frozen High Cost support, Hlsh Cost support to offset access dla11e reductions, and Connect America Phase II 

support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below is acairate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportln1 

2nd Year Certification {47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Recehlin1 Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Plea.se check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recip ient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor insti tutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
ID 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 



(WOJ-.Of ..... cantlr~~~-·~ 
·~,.,;. ... 

<010> StudyAreaCode 240516 

<DIS> Study Ar•• Na,,,._ Clll!STar>. Tat co - SC 
<020> Pro1r1m Year 2n1 c; 

<030> Contact Nim• • Ptrson USAC should cont.Kt re.aardln1_t~ls _d1t1 Thomas T. ___ Harce_~ 

<035> Contact Ttltphont Number - Humberof person ldentifl.ct In dat1 Hn1 <030> 80358lll_64 ext . 
<039> Contact (m11f Address-Email Address of person ktentlfltd In d1t1 llne <030> t.ha.rneretruvist.A. biz ..... --~~ ..................... ~ ........................................................................................................................................................................................... ... 

OIEOC tho bolcn below to-· compllan<o on Its five yMr ,.Nico ~lty pion (pursuant t o 41CfflI54.202{•>) and. for ptlvotoly hold com.rs, onsurlrw compllanco wllll l!lo fl- roportlrw roq'11rtmonts set forth In 47 

Oii I S4.3U(f)(2). I lur1Nr *'lly INl l!lo lnfonnotlon l'OjlOlted on this form and In tho clocumonts--·Is oc:curwto. 

(3010) ,_.RtpClftonSY•arl'lan 
M1lestOM Cortlfbtlon (47 CfR § S4.313(1)(1KQ) I _ . ... . I 

Name of Att1ch~ Document usun1 Kequff'CI 1nrornwuon 

Please check this box lo contlrm that the attached documeflt(s). on nne 3012 contains the required Information pu:suant to 
(3011) § 54.313 (1)(1)(11), tti. canier shall prolllde the number, nemes. and addresses of oommon~y anchor Institutions to which began 

providing aocess to broadband service In the pn1eeding caendar year. D 

(3012) COmmuntty Anc·hor lnJtltutlons {47 CFR § S4.313(f)(l)(ff)} I . . ... .. I 
(3013) Is your company a Prfyotoly Hold ROR tarrier (47 CFR § 54.313(1)(2)) {Yes/No) • 

Name of Attlc:h~ Document Ustin.1 RequtrlCI 1ntormatton lf3 ~ 
(3014) If yes, does your compony file the RUS onnuol repo<I (Y01/No) e 
Please check these boxes to confirm lha1 the attached document(s). on line 3017. contains the required lnfonna1ion purwant to§ 54.313(1)(2) complanc:e require•: 

[CJ (3015) Ele<tronk copy of their on~ RUS roports (Opominc Report for 
T elecommunlutions Borrowe<s) 

(3016) Oocunent(s) for Balance Sheet. Income StaterMnt and Slal-W ol Cash Flows ir:::l 

(3017) If tht respon,. ls Yfl on lint 3014, attach your compony's RUS annual 
report ind Ill required documentation 

(3018) If the reSPonst ls no on line 3014, ls your company audltod7 

lfth• responM ls yes on line 3018, pSene theck the boxtJ Mk>wto 
tonfirm your submission, on line 3026 pursuant to§ 54 .. JU(f)(2), contains 

Name of Attached Document Lls:Una Required Information ~ 

(Yes/No)~ 

(3019) Elth•r a copy of their audited finandol s<atomen~ or (2) o lln1nclol r•port In a lo<mat comparable to RUS Clpe<otln1 Repo<I for T tlKommunicatlons rn 
(3020) Ooc:um~s) for Balance Sheet. Income Slalement end Statement of <:ash Flows l[ZJ 
(3021) Ma,,..tmtnt lottor bsued by the independent urtifltd public oc.c.oun™tt that performed 111• con1pony's flnonclll audit. l[ZJ 

II the respon,. Is no on lino 3018, please check the boxes below 
to confirm your submission. on liM 3026 punuont to § S4.313(1)(2), 

contains: 

(3022) COpyofthelr ftnonciol statement wlilch has been sub/e<t to mMW by on 
tndtpendtnt c•rtfflt<I pubtic atcounUnt; or 2) a financ~I report In a 
foonat compu11ble to RVS Operating Report for Tele<ommunlcatlons 

ID 
Borrowers, 

(30231 Underlyin1 Information subje<ted to a review by •n lndeptndtnt oertlfied I:::] 

~- 18 (30241 Undt<lyin1 Information sub)tcted to an officer u~lflcatlon. 

(30251 Ooc:ument(s) for Balance Sheel Income Slalement end Slalemenl of eaott,..,.....,F .. 1ows ..... _ _,-~----------------. 
r-;';'OS16SC3026 .pdf i 

(3026) Anxh the WO<ksllfft llstinc ._1ro.i informotio• 

ll•me of Attached Document Uitlnc Required lnronnatlon 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240516 

<015> Study Area Name CHESTBR TEL co - SC 

<020> Pr .ram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Thomas T. Harper 

<035> Contact Telephone Number· Number of person identified in data line <030> 8035819164 ext· 

<039> Contact Email Address· Email Address of person identified in data line <030> tharyer•truvista . biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

CertHkatlon of Officer a.s to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Rec.ipients 

I cmlfy that I am an officer of the reportln1 carrier; my responslbllltles lndude ensuring the accuracy of the annual reporting requirements for unlvenal service support 
redplents; and, to the best of my knowledse, the lnf01matlon reported on this form and In any attachments Is acwrate. 

Name of Reportin• carrier: 

!Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

hitle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

!Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons w11tfully makina hilsc sUitements on this form can be punished by fint orforfeitur& under tht Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fin a or imprisonment 
under Title 18 of the Untted States Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 240516 

<015> Study Area Name CHESTER TEL CO • SC 

<020> Pr ram Year 2015 

<03.0> Contact Name · Person USAC should contact re1ardinc this data Thomas T. Harper 

<035> Contsct Telephone Number· Number of person identified in data line <030> 8035819164 ext. 

<039> Contsct Email Address· Email Address of person Identified in data line <030> tharper@truvista .bi z 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certiflcatlon of Officer to Authorize an Agent to File Annual Report.s for CAF or LI Recipients on Behalf of Reporting carrier 

certify that (Name of Agent) John Staurulakis Inc. Is authorized to submit the Information reported on behalf of Iha reporting carriw. I 

also certify that I am an offlcw of the reporting carrier; my responslbOltlos Include ensuring the accurecy of the 1nnual dltl reporting requirements prov1ded to the authorized 
agent; and, to the but of my knowledge, the reports and data provided to the authOf'lzed agent Is eccurlte. 

Name of Authorized Al!ent: John Staurulakis, I nc. 

Name of RePortin& Carrier: CHBSTBR TEL CO - SC 

Sionature of Authorized Officer: CERTIPIBO ONLINE Date: 06/23/2014 

Printed name of Authorized Offt.cer: Thomas Harper 

Title or PoSltion of Authorized Officer: Vice President- Admi nistration & Regulatory Affairs 

Telephone number of Authorized Off1eer: 8035819164 ext. 

Study Area Code of Reportln2 Carrier: 24 0516 Fllino: Due Date for this form: 07/01/2014 

Persons wiUfulty matdn& false statements on this form can be punished by fine or forfeiture under the C.Ommunic.ltions Act of 1934. 47 U.S.C. §§ S02. S03{b). or fsne or imprisonment 
und•rlltlo 18of th• United Stsi.s CoM, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Rec.ipients on Behalf of Reporting carrier 

I, as a,ent for the reportlnc carrier, certify that I am authorized to submit the annual reports lot universal service support recipients on behaH of tfle reporting carrier; I have provided 
~e data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the lnfonnatlon reported herein Is accurate. 

Name of RePortir111 Carrier: CHESTBR TEL CO - SC 

Name of Authorized Agent or Employee of Agent: John staurulakis, I nc . 

Si~ture of Authorized Al!ent or Emol~ of A<tent: CBRTIFIED ONLINE Date: 06123/2014 

Printed name of Authorized A&ont or Emolovee of Al!ent: Lans Chase 

tr~le or position of Authorized Agent or Employee of Agent staff Director ... Requlatory Affairs 

tTelephone number of Authorized Agent or Employee of Agent: 7705692105 ext . 1 

Study Area Code of Reoortin2 Carrier; 240516 Filino: Due Date for this form: 07/0112014 

[ 
..... ... -··- ..... -· - - ·- - - - ... - ... ·-- ·- ·-·- .. 

Persons willfully ma kine f•be "•temonts on this form tan be punished by fine or forfeiture under the Communiations Act of 1934. 47 U.S.C. H 502. 503(b). or fine or imprisonment under T:J 
18 of the United StatesCod•, 18U.S.C. §1001. 

-·- - - -- ~- ··~--- .. ·- . ·-- -·- .... ------ ~. --·· - . . -



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

CHESTER TELEPHONE COMPANY, INC. (SAC 240516) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Chester Telephone Company, Inc. 
Demonstration of Complying with Applicable Service Quality Standards and 

Consumer Protection Rules for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Chester Telephone Company, Inc. ("Chester'') hereby certifies that it is in compliance with 

applicable service quality standards and consumer protection rules. Chester is subject to consumer 

protection obligations under both federal and South Carolina state law. These obligations include, 

but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of the Public Service Commission of South Carolina which disclose rates, and terms 

and conditions of service to customers (Section 103-612.2.l of the South Carolina Code of 

Regulations); (2) adherence to state consumer protection requirements governing telephone 

providers which govern Standards and Quality of Service (Sections 103-661, 103-662, and I 03-

663 of the South Carolina Code of Regulations); Customer Relations, including billing, deposits, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"}. 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

discontinuance and termination of service (Sections 103-620 through 103-633 of the South 

Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640 through 103-

646 and 103-670 through 103-672 of the South Carolina Code of Regulations); fuspections and 

Tests (Sections 103-650 through 103-653 of the South Carolina Code of Regulations); Records 

and Reports (Sections 103-610 through 103-619 of the South Carolina Code of Regulations) and 

Customer Complaints (Section 103-628 of the South Carolina Code of Regulations); (3) truth-in

billing requirements (Section 103-622.1 of the South Carolina Code of Regulations); and ( 4) CPNI, 

Red Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 4 7 C.F.R. Part 8 §8.3. 



REDACTED FOR PUBLIC INSPECTION 

Chester Telephone Company 
Demonstration of Ability to Function in Emergency Situations for Voice and 

Broadband 

Chester Telephone Company, Inc. ("Chester") hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 of the South 

Carolina Code of Regulations. Chester's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. Chester can 

change call routing translations as needed to reroute traffic around damaged facilities. Changing 

call routing translations will also allow Chester to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Chester has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. The 

company's standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

~i\- ..... 

<010> Study Area Code 240516 

<015> Study Area Name CHBSTBR. TBL CO • SC 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Th01Uo T. Harper 

<035> Contact Telephone Number · Number of person identified in data line <030> 103511'164 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> tharpe ... truviata. biz 

<701> Residential local ~rvlce Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I l / 1 /2014 I 

,,_<•~1>·-~·r~:-· ~~~....,~'"".\:~·,;",,>.,.....,, ,, . ~'2>' .. ' ' ·~·,. .. ,...:.~;\,,"~· ·:..w.~;>Q'}q~ip,lfjj";,"'."l";f''j'.,..~ . W7"1ffeti"'~<e>i'!\i1J';.i.t;;J; • , . •- .· .. , . ......-..,§'"~-, >l~ " > • • .\ .. ;'<!~ ;·-;or,_, .- • • , .'llJ~ · _ ,.-, ~'. - ~" ~··! .•·V•, ... -. ,. '.' .---~ _ - , "''' •, , _ ~ _ ;"- --... ,'"f,,_ • \_,._.,_ ~' 

Residential i.oc.1 MandatMy Extended Area 
State Exchll rce (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Cham State Universal Service Fee Service Chanr" Total per line Rates and Fee: 

SC CHESTER PR 15. s 0.0 0 . 61 0.0 16.11 

SC GREAT FALLS PR 15 .5 o.o 0 . 61 0.0 16.11 

SC LEWISVILLE PR. 15. 5 0.0 0 . 61 0.0 16.11 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240516 

<015> Study Area Name CHBSTBR TEL CO • SC 

<020> Program Year 2015 

<030> Contact Name - Person USAC shoo.lid contact regard!"! this data Tbocua T . Harper 

<03S> Contact Telephone Number- Numbef-of pe.rson identified in data line <030> 803581'164 ext. 

<039> Contact Emitil Address - Email Address of person Identified In data line <030> th&rperetnavi•ta.biz 

<711> r .;1; - ,.-~°4b'}ir~ 'Q ~OJ'~ :: I 1•·~,f ~.._ .. o~ cb2> ,~z:~£i~,~:~<c>.~-; ~ ¥ ,r-' "~· ·.:::~!1-;t . ' q/2~~-i;,: .. I ctl>"".-,·;:i .~. ~ - .. ,_~'-~ ~~/ ·~: . l<IM> . - ~"\1~.; ~;·._;,..~\.,. .'}l 

Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

State Exchange (ILEC) Resldentllll State Regulated 
Action Taken 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) 
(Mbps) When Limit Reached {select} 

SC CHESTER 39.99 0.3 40. 29 1. 5 0.0 o.o 
Other, 375 J(bpa Up - No Usage Allowance 
~· ....... 

SC 
CHESTER 

44 ·" 
0 . 3 '5.29 3.0 0.0 0.0 

Other, 375 Kbps up • No usage Allowance 
or Limita 

SC 
CKESTER 

49.99 0.3 50.29 6 . 0 0.0 0.0 
Other, 500 Kbpa up - No Usage Allowance 
,,....,. • • ~- I ... 

SC CKBSTER 
54 . 9' 0.) 55.29 10.0 0.0 o.o 

Other, soo Kbps up • No Osage Allowence 
or LJaita 

CHBSTBR 
0.0 

Other, 500 Kbp1 up • No Osage Allowance 
SC 59.99 0.3 60.29 15.0 o.o or Liaita 

SC CHBSTER 
64 .99 0.3 65.29 20.0 l. 0 0.0 

Other. Ne:> Usage Allowances or Limits 

SC 
CHBSTER 

74 . 99 0.) 75. 29 30.0 2. 0 0.0 
Other, No usage Allowances or Limits 

SC 
GREAT FALLS Other, 250 l<bpa Up - No usage Allowance 

33. 99 0 . 3 34. 29 o. 75 0.0 0.0 or Limit• 

SC GREAT PALLS 
39.99 0. 3 1.5 0.0 0.0 

Other, 3 75 Kbps \Ip - No usage Allowance 
40 . 29 or Limits 

SC GREAT PALLS 
H .99 0 . 3 3 . 0 0.0 

Other, 375 Kbps Up • NO Usage Allowance 
45 .29 0.0 nr Li111<•1 

SC GRBAT FALLS 
49 .,, 0.3 6.0 0.0 0.0 

Other, 500 1Cbp1 up - No Usage Allowance 
50 . 29 or Limit& 

SC GltBAT PALLS 
54.,, 0.) 10.0 o.o 0.0 

Other, 500 Kbps Op - No Osage Allowance 
55.29 or Li•it• 

SC GREAT PALLS 
64.99 0 . 3 65 .29 20.0 1.0 o.o 

Other. NO O•a9e Allowances or Liaite 

SC LEWISVJLLS 
H.99 0.3 34.29 o. 75 0.0 0.0 

Other, 250 Kbps up - No usage Allowance 
or Lillll.•• 

LEWISVILLE 
0.3 Other, 375 Kbpa Up - No usage Allowance SC 39 . 99 40.29 1. 5 0.0 o.o or Limit• 

SC LSWISVILLB 
44 .99 0.3 4 5.29 3.0 0 . 0 o. 0 Other . 375 l<bps up - No Usage Allowance 

or Lill'lita 

SC LEWISVILLB 
0.3 6 . 0 Other, 5 00 l<bpe up - No Usage Allowance 49.99 50 .29 0.0 o. 0 -- - : ... -

SC 
LBWISVILLB 

0.3 10 . 0 
Other, 500 Kbps up - No Usage Allowance 

54.99 55.29 0.0 o.o or Li•ita 

SC LBWJSVILLB 0.3 6<.99 65.29 20.0 1. 0 0.0 
Other, No U•age Allowances or Limit.a 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240516 

<015> Study Area Name CHBST£R TEL CO • SC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Th<>N• T. Ka~r 

<035> Contact Telephone Number - Number of person ldentlf~d in data line <030> ao1s1u1u ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> th&rp..-etruviata. biz 

<810> Reporting Carrier Chester Telephone Company 

<811> Holding Company 

<812> Operating Company Chester Telephone company 

<813> ' 
··- ,_ ~-~---~- > 
,,..., ·~ ~ .dif:! (1 lll!I l(.~41>~ ~~ 1~~x·:...~~~-:.'..-b':,,."'!~; " '~~·,ti~.:~ <a;t:.·~"'<t>':'f~- "',.4:!' ·~~~ '.~ ,;~~,;~;:z:;t .. :~-{;if.,.-:.v;;-- ' ~ ~~r;;:'!,;·~~~,.· .. ~~ ,. r-'' '~ 

Afflllates SAC Doing Business As Company or Brand Designation 

Lockhart Telephone Company, Inc. 240532 TruVista 
Ridqewav Telephone Company 240541 TruVista 
Chester Lonq Distance Services, LLC TruVista 
Chester Communications, LLC TruVista 


